Date: 










	Company Name:
	Ruralwave


	Contact Person:
	Dan Barnes


	Address:

Phone Number :

Fax Number:

E Mail:
	705-432-8468
705-432-2086
dan@ruralwave.ca

	Job Title:
	Help Desk Operator

	Pay Rate (per hour):
	$13 - $20 Hourly

	Start Date:

End Date: (if applicable)
	April 2013


	Duties and Responsibilities:


	Looking for a responsible individual that would be responsible for Customer Service.   The individual will be trained how to troubleshoot customer services on a fixed wireless network and troubleshoot basic to intermediate issues with customers equipment and networks.  A background of computers and networking is required.  The position will be in charge of customer service and company projects/service updates.  When time permits the individual will have a chance to fine-tune their sales and marketing skills with interaction from potential clients.  This position requires ability to work with self modivation.  This position requires the knowledge and use of computers and networks.  Shift work is required.


	How to Apply and Other Information:
	Via Fax or Email



Requirements:

□ Driver’s License 





□ Specific Work Attire 

